Dialogues
YOU: Hello? Is that Mario's Pizza Palace ?
MARIO'S. Yes, Sir, good evening.
Y. Good evening, I'd like to book a table for one, please.
M'S. Certainly, Sir, for what time?
Y. For 8 o'clock, please.
M'S. Ok, that's fine, and your name, please?
Y. Popular, Mr. Popular. That's P O P U L A R.
M'S. Ok, your table for only one person will be
ready at 8, Mr. Popular.
Y. Thank you. Bye.
M'S. Bye, Sir.
WAITER: Good afternoon. Do you want to order, or do you need a menù?
CUSTOMER I'd like to see a menù, please.
W. Certainly, here you are!
C. Thank you. What's the dish of the day?
W. It's vegetables soup.
C. That sounds good. I'll have that.
W. What would you like to drink?
C. A glass of wine, please.
W. Here is your food. Enjoy your meal!
C. Thank you.
W. Can I get you anything else?
C. Yes, please, I'd like one of those chocolate puddings and, the bill, please.
W. Here's your pudding. The bill is £14.
C. Here you are. Keep the change!
W. Thank you! Have a good day!
C. Bye.
HOSTESS: Good morning, Madam. Your document and ticket, please.
MRS. TAYLOR: Good morning. Here it is.
HOSTESS: How many baggage are you checking in?
MRS. TAYLOR: One baggage.
HOSTESS: Can I see your hand baggage, please?
MRS. TAYLOR: Of course. Here it is.. may I bring it on board or have I to check this
too?
HOSTESS: No, Madam, you can bring it with you on board. Do you have any liquids
or sharp objects in your hand baggage?
MRS.TAYLOR: No, I don’t.
HOSTESS: Okay, Mrs.Taylor. Your gate it’s n° 2.
MRS. TAYLOR: What time does the gate close?
HOSTESS: The gate closes at 12.00 am. Enjoy your flight!
MRS. TAYLOR: Thank you. Have a nice day!

1.Good morning. Can I have your ticket,
please?
2. Here you are.
1.Thank you. Would you like smoking or non-smoking?
2. Non smoking , please.
1. Would you like a window or an aisle seat?
2. An aisle seat, please.
1. Do you have any baggage?
2. Yes, this suitcase and this carry-on bag.
1. Here's your boarding pass. Have a nice flight!
2. Thank you.
PAOLO: Good morning! Is this seat free?
WILLIAM: Good morning! Yes, it is, please seat …
PAOLO: Thank you! It is a beautiful sunny day, isn’t it?
WILLIAM: Yes, it is … it’s a very nice day!
PAOLO: My name is Paolo.. pleased to meet you …
WILLIAM: My name is William.. my pleasure! Where do you come from?
PAOLO: I’m Italian, I come from Venice. And you? Where do you come from?
WILLIAM: I’m English, I’m from around here … Wow, Venice! I’d like to visit it,
to make a tour on gondola!
PAOLO: Yes, the gondola it’s the most tourist attraction! You must visit Venice one
in your life .. it’s worth!
WILLIAM: Yes, I hope so.. you are in visit too or are you working here?
PAOLO: No, I’m not working … I’m a student, I’m attending an academic course in
here thanks to the European Learning Program.
WILLIAM: It’s seems amazing… and how does it long?
PAOLO: 9 months.
WILLIAM: Well, that’s my stop! Good luck ,Paolo … have a nice day!
PAOLO: Thanks! Have a nice day you too, William! ...see you in Venice!

